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Preview

o  Objective (Assumption)

o  OTA (Assumption)

o Need and Triggers of OTA

o  Objectives, Strategies & Tactics

o  Teaser

o  Promotion channels & content: Website, Facebook, Twitter, YouTube, Blog,
Forum & Other Social Channels

o  Promotions- Customized Avatar Campaign

o  Cross selling

o  Halo Tracker

o  Twitch

o Stats

o Respect Campaign




Objective & Situatio

Objective: Create a game that is fresh and fun, yet something familiar.
Situation: Launch Halo Reach in September 2010

* Different from numbered Halo games

* Last game by Bungie

* Engage community with a story to be remembered
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Halo 2

Halo 3

Halo 3 ODST
Halo War

Halo Reach !!!

Sam- ScareCrow/S3RP3NT1189 (Gamer Tag)




Needs & Triggers of SacreCrow

Needs Triggers

Experience, engagement and pride ' Primary requirement. Examples shared in the
coming slides.

Surprises, excitement & not Unmasked Spartans

Obvious 15t time you could see faces in Halo
Tragic End (Team Spartans/Nobel Team)
Covenant (Superior Aliens)

Emotions Sound track: emotions in music
End of Spartans as a team

Storyline End of planet Reach




Objectives, Strategies & Tactics

eGenerate sales

O bJ e Ct |VeS *X% Halo Reach sales (Primary)

eSub-product sales (Secondary)

eDevelop channels that makes user engage and experience Halo Reach
product to develop moment/s of pride

e eDevelop story
Strategles eEarly sales
eTeasers
eCommunity involvement

eTeaser videos

5 eCustom Hero Campaign

Ta Ct ICS *Multi channel promotion
eCross-selling

eExclusive Gold Member Privileges




Halo Reach 15t Promotion “Teaser”

PRE-ORDER YOUR COPY TODAY Sep 2009
| Limited Edition

Moment you want
to share with
friends that you got
L L hold of first edition
e, of ‘Halo Reach’

Halo Reach: Demo




Halo Reach- Teaser

Halo: Reach E3 2009 Teaser Trailer

by Bungie DeC 12, 2009

B e e e e O A QO view e
S years ago * 134,925 views

Fx:::xni ths:";:.e;xlm‘ ng, you know the end Close to

you K1How

HD 135,000 views

Halo Reach - Official World Premier Trailer [HD] Dec 14. 2009:

by Squadron

go + 392,227 views - S Close to
= %360 Label: Microsoft Game 400’000 V|eWS

HD




Halo Reach Website

|
A AL SAMES CHINREL [OMMIMITY  UNIVERSE  S3OF Sasech Site or Semmamog Q SIBN N - ™~

HAL

Unc \ f Halo: nbx: nd play through on= of the most pivotal moments in the Halo =:

WHITH TRAILER ©




Halo Reach- Facebook

Halo ! " ; — u

Games/Toys v Following =¥ Share ese

About

Photos

Timeline Halo Games More ~

More Pages You May Like

About Halo: Reach ked| | N swve /Edt n

Halo: Reach is a 2010 first-person shooter video game developed &3 2,336,205 people like this topic
by Bungie and published by Microsoft Game Studios for the Xbox

360 video game console. Reach was released in North America,

Australia, and Europe on September 14, 2010. The game takes

place in the year 2552, where humanity is locked in a war with the

alien..
Red vs. Blue Gears of W Continue Reading
From Wikipedia, the free encyclopedia - Edit on Wikipedia
ifle Like il Like
WWE > 3m people like this [— 1!

Title Page:

2.3 Million Likes
3.3 Million Likes
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Halo Reach- YouTube Channel
YUU =- Q Upload m

Hr\l,’?)

f What to Watch

BEST OF YOUTUBE { ;
Popular on YouTube

@) Music THE MASTER CHIEF COLLECTION

E] e © HaloWaypointcom & § ¥ 1
Gaming
D Education Halo 231977
Movies

Home Videos Playlists  Channels  Discussion  About

E TV Shows e
= s

231,977 subscribers
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Halo Reach- Twitter

Follov

«Z'Motifications Pl Messages Searc = LI 7 Tweet

Tweets TL#eets & replies
Halo
] ) A s TS
Halo: The Master Chief Collection is ' ASTRO Gamlng N fEste  olowne  rouowems  mvomres
now available on Xbox One. #Halo 7 The Final Round of the ASTRO S wa 82 1,269 1,600 1 <k | o Follow
ESRB RAT|NG PEND|NG to MATURE Halo Reach Stats App Tweets Tweets & replies Photos & videos Who to follow - refresn - view al
ng contain content inappropriate for Watch & Vote: astro.gg/ClipFinals g Halo Reach Stats App (211010~ DY Guardian Science
children o t The Halo Reach Stats iPhone App - the == Spielberg Wants To Make Halo Movie 2 Follows
ideal solution to easily view all your
game stats, screenshots and accolades from Novels http://fb.me/CTjJOYIs . us Dsptof ntorior
wherever you are and compare with R i Followed by NYT Science a
friends. ' . 2. Follow
@ iPhone - Halo Reach Stats App (halorea 50
& haloreachstats com ThaRebel Hey Rebel )(he app shuum De in the App store this National Science Fdn
(® Joined August 2010 - month, we will add links to our website -) @ ed by Science Maga

Wiew conversation -2 Follow

568 K Sub category: Reach Stats B8 i glys. theres been a little delay on the

Trends - change

. . . release of the app, hopefully it will be out SDROIDTurboSweeps
page Importance explalned n within the next 12 days, ... http://fb.me Do Tubs fom verzon
/KM6Jmaoi #USOpen2015

Iater SI Ides Oh Dustin, That Is Just Heartbreaking
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Halo Reach- Bungie Blog

Y v I

Games v  Stats v  Community v ' www.bungie.net

Weekly Updates

%@ Bungie Weekly Update: 12/17/2010
Fan Package

Conversation with
' ’ developer about each

G Ultimate Halo: Reach Fan Package .
episodes or any game

Follow Us related quel’leS
, mE NS
& Fails of Reach - Episode 4
Company Othel' engagement
techniques:
* RSS feed
— « Social plugins
£ Bungie Weekly Update: 12/10/2010 b Gl * FAQs
a " o * Archive

Read Full Top Story

Bungie Weekly Update Hzlo: Reack

Source: Bungie Blog, Forum and Store.




Halo Reach- Bungie Forum & Store

Sub products sales: Store- sub products sales:
» Debates (Halo ‘X' vs Reach) « Apparels
* Player recruitment « Accessories
« Favorite Reach game type « Arts
« Books

« (Clearance

Source: Bungie Blog, Forum and Store.
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Blog Content: Promotion & cross selling

TUESDA AUGUST 34, 2040 2:45 PM
Xbox LIVE membership fee increasing $10 per year—lock in
lower price now

by Andru Edwards

Wews, Microsoft, Xbox Live

eqories: Corporat

Ed Like ER
Thanks for the feedback! Eacx
We'll review this ad to improve your experience in the future.
Help us show you better ads by updating your ads settings. Coogle

Act now to save on Xbox LIVE gold before the price goes up.

Upgrade or renew today and save more than 30% off the new price.

12 Month Sold membership starting Mowvember 1, 2010 259.99
Lock in a low one-year price now $39.99
You sawve %20.00

GET 12 MONTHS OF GOLD FOR $39.99

adding excit
thonary new way.

ncluding streaming

family and friends with

W fealu
Lo connect wi

Video Kinect.

If you haven't heard by now, Microsoft is going to be increasing the yearly cost of Xbox LIVE
membership by 510 per year starting on Movember 1. This comes after 8 years of the service
remaining at a steady 350 per year, and kills rumaors that the service would actuslly go free
sometime socon. On November 1, a8 year of Xbox LIVE Geold will cost you 859.99, one month will
cost $8.99 (up from 57.99,) and the three-month subsoriptions will go from $19.99 toc 324 .99, They
say it's to support new features like Kinect, ESPN, and Hulu Plus coming to Xbox LIVE {despite the

fact that Hulu Plus costs 510 a month in the first place.)

The one silver lining here is that you can cumrently buy yourself a cne-year Xbox LIVE subscription
for just $39.99, locking in that 320 savings for a year. It will just get tadked on to your cument
subsoription if you already have one. If you want multiple years of savings, you can always find
Xbox LIWE discounts on Amazon.

BEead More | #bo LIVE Price Lodk

| $ ML Be the first of your friends to like this.

o Online Gold Members via
Blogs

o Social Media Tags &
Sharing Options

o Value:
o 2 month member

o CTA

o SEO friendly content

Source: Edwards (2010)
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Digital Banner Ads- Gold Membership

Limited Time Offer

BUY YOUR NEXT GOLD NOW o Online Gold Members

% OFF AND A FREE HALO: REACH NOBLE 6 AVATAR HELMET

Get 12 months of Gold for only $29.99*! o Value for consumers:

il \ Our best deal EVER on a year of GOLD o 12 month member
‘ o Requirement to play

ONUNE I”Hll EG Onllne
Muttiplayer o .
o Customized helmet

o CTA

o Connect with consumers




Halo Official Social Community- xBox

At Games  Estertainmest Suppornt o @r\’ Gamer PrOfiIe
-3 on demand
Shared content with
SIRPINTIT89 Friendsim community updates:

LAl S0t Home CXLx

© 26,085

i Gamer Tag
mi . Performance
Games Played
Clips

Screen Shots

Halo: Reach

|3 privecy sessngs R
"‘; = 12+
Ack t
—~ = o 1]




Promotions Newsletter, Emails, Social Media, Blogs and

Forums

Fuvck: Medal of Homor, Halo: Reach Lipdates
Fwed: Medal of Homor, Halo: Reach Updates Sun 307 Pl
; = [¥] Tealind Ealowt: Mew Weges
hwetank Shuida mage canniot
(5] Toeleiad Fuvdk: Haba: Reach, Medal of Honor Updates Sun 07 M g E::::;B’G“. - s"h""'“'.“ :
e caenat Halo: Reach Noble Hﬂp Pack Forwarded message wb:::r Ceanre: Boks-
. Trailer kb | Gvck b Py
et been Shiwetank Shukla Redease: 240-10-19
fraved, Cheeck out three awesome new maps for Halo Fwd: GameSpot Kbox Newsletter Sun 8:07 P
L o Reach - Tempest Anchor 9, and Breakpoint Forwarded message More Info | Discuss | Check Prices
Varky bt far Medal of Honos L
beink Mae s Shwetank Shukla ) 2 Putlisher. Bectonic Ats | X360 | Acon 15
Fwd: Halbo: Reach Updates Sun 807 PM
o 3 Rexd Desd Redemption: Undesd Nightmare Pack
'i] The fnkad Halo: Reach #1 US game SKU of Shwetank Shukla Fublgsheer Ro Mt LU L aehing
:’E::"""* 2010 -NPD Fued: Halo: Rleach Updates Sun 5:06 FM Halo: Reach
T"Iﬂl-::- ----- Forwarded messags —— Pubsishees: Microsolt Game Studios | J060 | Action
b been Industry-resaarch firm relaases lisl of bap 10
'“:;C game products Birough Seplember 30; Bungie's Shwetank Shukla
rEam—— shooler beskselling solo game product, followed Ferd: Habo: Reach Updates Sun 8:06 P 5 - s : 2
dhelebed, Publiishies: Microsolt Game Stud JO6D | Role-Pi HAQ-10-26
varky that by Mew Super Mano Bras. Wi, 360 Red Dead Forwarded message s sl et
ik Redempbon § Fighters Uncaged relea:
e b ’ ’ o o o Publisher: Uibiscl | 60 | Aciom HAO-11-04

Halo: Reach Noble Map Pack Trailer
Halo: Reach #1 US game SKU of 2010 - NPD
Top X-Box Games & Ratings
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Promotions- Customized Helmet Campaign

EvVA Helmet - Green

= e

RELEASE DATE: 4/ 142011
FIT: Memn, Womemn

o

Descripition Share this Try om

Security Helmet- BElue

35

RELEASE DATE: 4/ 142011
FIT: Mern, Women

.
Website Descriptiomn Share this Try omn

JFO Helmet- Orange
6
RELEASE DATE: 4Ff 14,2011
FIT: Memn, Womemn
-

Descrnpition Share this Try om

O perator Helmet- Pink

o

FRELEASE DATE: 4 14/2011
FIT: Mern, Women

» o

Descripition Share this Try om
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Promotion & cross selling

Find A Store

Xbox Live Gold Entertainment Support p

Security Helmet- Blue

BRAND: 1- Halo Collection Halo: Reach -
GAME: Halo: Reach see this on your avatar.
CLOTHING TYPE: Headwear Helmet

FIT: Men, Women
Download this Avatar item now!

Copy and paste this link into an e-mail or instant
message:

hitp://markeitplace. xbox.com/sen-uUs
/Producit/Security-Helmet-Blue/00000544-
e7 15-a203-c9d6-4c344d53085b7cid=SLink

Click to create and send a link using your
email application

G o |

$1.99
g ©
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Promotion & cross selling

Home = All Categories = Toys & Hobbies = Action & Toy Figures

SQUARE ENIX HALO REACH PLAY ARTS NO.4 CARTER 9™ ACTION

Price Us $3799 | piece
Shipping Free Shlppmg to Unlted States via Chlna Post Reglstered Alr Mail [
Estimated Delive e 9 days (ships out within 2 business da
anti 1 : piece eCes 3 3ble
Total Price uUs 33799

@ Addto Wish List v (0 Adds

Return Polic iz Returns accepted if product not as described, buyer pays return shipping; or keep the
product & agree refund with seller. View details »

Selle (I On-time Delivery
suarantees 39 days

Source: AliExpress, Ebay & Amazon
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HTR (Halo Tracker)Website

Home Secil Contact Repodt Cheating ‘o- f E & v 1 Hak wdet i SOCial Media

: HTR g Sharing
= A1l SRS . Register Users

Logn | T Save | Regieter |

; Groups Leaderboards Haod Reach Forums Video Help Dorate Store

: Share leading
\ Other Leaderboards: True Skill | Division | Sum Skill, Avg Skill, MLG Pros, etc
- _, player & score

Shescon Set Filter
;ll~!'.
10MATI TS al

Mayhyt

b Evaluate friend’s
o201 X 4 SCOre

B14 29574 General Stats

802,966 4

manasn Eadaed

: Community Talk

NS00

88372745
Weapons
84120048

65102692 Dy

) Live streaming,

Fiter by Location

e o YouTube & Twitch

Mo Cousty
538800.19 Rop Stale:
584084 02

(=]
M6 B02.74

565 143,40
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YouTube- Halo Tracker Channel
fou{Th =- Q Upload

f* What to Watch

BEST OF YOUTUBE
Popular on YouTube
Music ol !
’ HALOTRACKER
K sports C » mdChaiel SEF WO
Gaming
Education Halotracker 3 subscribe [EXAL
Movies
Home Videos Playlists Channels Discussion About Halo Reach
E TV Shows
e Halo: Reach: "The Greatest Ever Start to a Team Snipers Game?!" -
Live TektiticGiant62
. by Halotracker
n Spotlight 1 year ago -+ 6,484 views
360° Video Subscribe for more Halo & Destiny content: http://bit.ly/Wnb4SO

Subscribe to our 2nd channel: http://bit.ly/19Z9GyW

[+

Browse channels

Halo 3, Halo: Reach and Halo 4 Community Montage - Edited by Hastings
by Halotracker

11 months ago *
Edited by https://www

Sign in now to see your
channels and
ecommendations!

YouTube: Halo Tracker Channel
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Twitch- User Generated Content

LHanReach =3 | Live channels &

r see player
playing live

happy ey fathers cay! tning o wa w.%/ gl || wdoxtyeesidy || derpr Payirg Halo Cussom maps!

School for
Youca owtoton ‘ o

Find out mored

Halo Reach Ranks after LT.Colonel & More!
by nico torres

ears ago - 1,232,

twitch 2010 q

halo react

2 views

e st on twitch now. F
d also on our ps4. been

a

eck us out at twitch.tv/ganggar we stream halo
ming destiny

Halo Reach Online Multiplayer Gameplay (+21 k/d) 1080p HD SCOUT

ago - 370,955 views
pe-Z Player: ShinDeon Z owner/founder
FACEBOOK, TWITTER now!!

HD

Halo Reach - The Package - Secret Passage Cutscene | WikiGameGuides
by Wil

4yea

63 views
http://ne;
Walkthro

HD

Uploaded on Oct §, 2010 s.com/Halo_Reach Halo Reach Legendary Difficulty

h! Guide by Beer Baron Subscribe to

rearm hako 4 and aso on our pad. been streaming destiny closed beta and infamous

The Only Halo Reach Gameplay | Will Ever Upload
by ThatGuywho
5 years ago - 1
What
the scout c

Power of Twitch: 1 of the users reached Additional Example of Twitch
1.2 m views

amps
46 views
d
;) Follow my other channe

y? It's Halo, I'm a ty Kid ohhh and t

m 1 sup
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Halo Reach Stats App

o Monitor friend’s stats

o App Worth: $ 1.99

o Only on iPhone, iPad & iPod
Touch
o Track rank and progress
o Ex: Add Gamertag and
retrieve live comparison feed

o Signature: Share your stats on
social media and social forums

Source: Morgen, A. (2010)
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Why 10S?

Active Android Devices As
A Percent of i0S Devices

120%
100% 010
80°% dominated
by iOS
60% Galaxy S2 Galaxy S3 Galaxy
sS4
409 Kindle Fire
: iPhone 4S iPhone5
20% ] New iPad
- iPad 3 Mini iPad
0%
@ FLURRY Source: Flurry Analytics

Source: Flurry Analytics
I

N :



Twitter: Halo Reach Stats

B Home @r—latiﬁcatians P essages L Search Twitter a (@,

TWEETS FOLLOWING FOLLOWERS FAVORITES

82 1,269 1,609 1 £x +% Follow

Tweets Tweets & replies Photos & videos Who to follow - Refresh - View all

Halo Reach Stats App

@haloreachstats

Halo Reach Stats App @ haloreachstats - 9 Oct 2010 (5] Guardian Science

The Halo Reach Stats iPhone App - the Splelberg Wanits To Make Halo Movie «= Follow

ideal solution to easily view all your i .

game stats, screenshots and accolades from NOVEIS httpf’fb.mEICTjJOYls e . US Dept of Interior )
wherever you are and compare with ; 5 ﬁ Followed by MYT Science a__.
il - -2 Follow

@ iPhone Halo Reach Stats App @haloreachstats - 5 Oct 2010

& haloreachstats.com @ThaRebel Hey Rebel -} the app should be in the App store this = MNational Science Fdn

(® Joined August 2010 month, we will add links to our website ) @ Followed by Science Maga...

View conversation +2 Follow
[£ Tweet to Halo Reach Stat...
Find friends

- Halo Reach Stats App @haloreachstats - 2 Oct 2010
= Hi guys, theres been a little delay on the Trends cranee

release of the app, hopefully it will be out #DROIDTurboSweeps
within the next 12 days,... http://fb.me e eee e
/KM6Jmaoi #USOpen2015

Oh Dustin, That Is Just Heartbreaking
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Halo Reach: Online Game Stats

o Games played online: 3.9
Billion

o Total Kills Online: 23 Billion

o Firefight (Game Mode): 298
Million

Source: halo.bungie.net (Developer)




Performance: Global Network

i,
oy - =
DOOM T True Detective: Game of Thrones:

Official Gameplay \ £, ; Season 2 Premiere Season 5 Review Futu re Ol’le nted game

Trailer Review

Search Q Trailers Reviews PS4 XboxOne PC Wil Mov

Excellent multi player

9.5 IGN Rating
+ COMPLETE PACKAGE
+ INTENSE STORY _ 3.3 million copies in its
+ REPLAY VALUE - launch month

r L
GREAT SOUND $200 million in first two

9 5 | | days (US & Europe)
|

INCREDIBLE $200 million in global sales
on its launch day

Source: International Gaming Network

< .




Final Touch- Remember Reach

118422 CAME TOGETHER TO CREATE A MONUMENT
HONORING THE HEROISM OF NOBLE TEAM ON PLANET REACH

>

FIND YOUR POINT OF LIGHT

Source: www.rememberreach.com




Thank you




